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Editor Talk

We finally meetagainin the hottest seasonin Thailand.
This year is undeniably another of year of harsh weather
conditions of which environmental issues have
become of utmostimportance and undoubtedly among
the essential corporate policies in modern days.

" edition of NEVIA NEWS, we will be
focUsitij®rilénvironmental protection, particularly forest
management scheme for sustainable developmentin
China, one of the world’s top five countries that are still
largely covered in forest. You will also find an article
relating to harmful effects of plastic waste, a type of
material that cannot be naturally decomposed and
can lead to cancerous diseases if being improperly
disposed by burning.

Another subject that we have long wanted to mention
is the paper price trend as it is the main production
cost of the printing industry. This edition is the prefect
chance for us to guide you in making your business
plans, especially if you are in the printing business. You
will also be introduced to the new General Manager
of the world’s fifth leading paper makers, or A.P.P (Asia

Pulp and Paper) Well, catch up with you later in the
next edition of NEVIANEWS. Enjoy!
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Materiality Matters means businesses will be focusing more on the “content”
of its performance and CSR reports. Various firms will begin to emphasize
on uplifting its capacity to select the subject of performance by focusing
on materiality concerning economic, social, and environmental issues to
handle the emerging trend.

De-Organization Imperative #x1afigiduiisuns CSR
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De-Organization Imperative means de-organization of CSR line between an organization and

adjacent organization within the business chain. The subject of CSR performance will no longer

solely depend on corporate competency but also include the competency of its trade partner

as well as other stakeholders within the business chain. Hence, many large firms this year

are expected to inevitably rise up as the main driving force of CSR with other stakeholders

within the business chain.
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Creating Shared Value (CSV) is a concept of creating
a shared value. It is a business strategy used in finding
solutions for the currently rising social problems. In other
words, CSV is a business method used in developing and
solving social issues by utilizing the available corporate
resources and key specialization in order to create
economic and social values simultaneously. This year

Strategy-Based CSR ##18A1331 wHii11 CSR azgnanszdugnswmuidionagni Niaxsas
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‘S'tagy-Based CSR means a CSR plan will be developed into a strategic development
plan that combines with corporate strategy. The business concept that emphasizes on
’mning the business responsibly or what is known as CSR-in-process, will mainly highlight
Strategy-Based CSR which connects to corporate strategy and aims at achieving outcome
that meets the objectives at organizational level rather than at project or activity plan level.

more businesses are expected to apply CSV concept as way of showing their social responsibility, which will also

creates business opportunity through the utilization of the available corporate resources and key specialization and

have business rewards as incentive.
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environmental and health impact.
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Green Procurement Policy is created to reflect CSR in terms of environmental issue.
Itis considered as a crucial business process as it helps to display corporate social
responsibility in terms of reducing environmental impact by encouraging trade
partners within the business chain in producing products and services of minimum

(foyauwdouan IBIZ “4um 6 INsur CSR U 2557 : lisudn “walliosnnnaurnsrasunassusu” gannsoaulad)
(Some information is from IBIZ “Keep an eye of the hottest six CSR Trends 2014 : Anti-Corruption Organization” The Manager Online)
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In light of the changes to the pulp price forecast we
have revised down the woodfree paper price forecast.
We are still showing coated woodfree prices rising
over the first half of the year. Producers are reportedly
already looking to raise coated woodfree prices, with
some pushing for a US$10/tonne increase in January.
What should help the market balance for producers is
that no new capacity is coming online for this grade.
Furthermore, we are expecting positive growth in Asian
demand for coated woodfree in 2014 (probably in the
2% to 3% range) versus the flat growth we saw in 2013.
What will hold back the level of increases is declining
BHK prices-importantly. BSK prices are expected to
firm, which will moderate the decline in costs. Also, the
Japanese, Chinese and South Koreans are all vying for
this market, with the Japanese in a better position than
in the past due to the weaker yen. We expect they will
be looking for further increases over the first half of the
year. It will be a tough battle to get the increases, but
producers will partially succeed due to cost pressures
and the seasonal upturn in demand. We are forecasting
a total of US$25/tonne going through over the course
of the first half of the year. The built-up cost pressures
will be driving the increase as supplies still seem fairly
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Printing & Writing Paper Forecast
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abundant. There is some risk that even these increases
will not be achieved, with the risk of lower prices surfacing
if demand is too weak and/or supplies are more than
we anticipate. There is some chance of this given that
Indonesian paper producers who switched from paper
production to selling pulp will likely be swinging back to
uncoated woodfree given the anticipated developments
in the pulp market. In addition, several Chinese producers
are considering switching newsprint production to
uncoated woodfree production given the extreme
weakness in China's domestic newsprint market.

In the third quarter, we predict that woodfree paper
producers will have to give back some of the price gains
they achieved in the first half of the year as pulp costs
are expected to retreat at the same time that demand
softens seasonally. We believe that prices will then start
to rise again in the fourth quarter of 2014 and move higher
in 2015 as we are expecting pulp prices to start to turn
higher. We are also expecting better market balance,
given the limited capacity increases and stronger global
economic outlook which will have taken hold during 2014.

Overall, our forecast shows uncoated woodfree
prices in Hong Kong averaging US$809/tonne in 2014,
virtually the same as in 2013. Coated woodfree prices
are predicted to average US$733/tonne, below the level
of 2013.

Quarterly woodfree Average Transaction Prices in Hong Kong
(US Dollars per Tonne)
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On March 7", Chinese Forest Certification Council
(CFCC) and Programme for the Endorsement of Forest
Certification (PEFC) announced the recent endorsement
of China Forest Certification Scheme (CFCS) with PEFC
in the Seminar “Forest Certification Workshop 2014~
held in Shenzhen, China.

The event was hosted by PEFC China Office and
CFCC and sponsored by APP China. Senior directors of
procurement and sustainability development from over
10 industries & 100 companies attended the Seminar
to discuss the impact of PEFC & CFCS endorsement
and share the latest news of Chinese forestry & paper
procurement.

China is not only the world's largest manufacturer of
forest products, but also among the five countries with
the largest forest area in the world. CFCC is actively
promoting the endorsement with PEFC to ensure the
long-term sustainability of its forest sector, especially
considering the millions of people it employs and the
natural resources it relies on. The endorsement also
signifies Chinese forest certification connecting to
International scope and creates more options for forestry

and paper companies in choosing certified sources.
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“This endorsement by PEFC does not only have the
potential to substantially increase the demand for, as
well as the supply of, PEFC-certified material, but we
hope that it will also inspire other countries in the region
supplying China to follow our example and promote
sustainable forest management through PEFC
certification.” Chairman of CFCC, Mr. Wang Wei added.

China is the second Asian country after Malaysia to
successfully achieve PEFC endorsement for a national
certification system. Ahead of many other Chinese paper
producers in the industry, Gold East Paper (GEP)
has acquired the PEFC certification in 2007 and has
been actively promoting and selling PEFC certified
green products. The CFCS and PEFC endorsement
will boost GEP’s potential in providing products with
reliable source and credibility, realizing core concept

of sustainability development.
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NEVIANEWS

Theeats from Plastic Waste

In this edition of Think Tank, we will be focusing on
an everyday-life danger like burning plastic waste for
disposal. Many of us may have experienced the effects
of Dioxin, a toxic substance released when disposing
plastic waste by burning at low temperature. Typically,
the temperature of at least 700 degrees is needed for
dioxin to be completely disposed.

In Thailand, it is known by another name of Agent
Orange, a substance used for removing weeds. During
the Vietham War, it was used by the American soldiers
to make the leaves fall off trees by mixing the substance
with diesel gas and then sprayed onto the ground from
aircrafts. Since 1983, dioxin was prohibited from being
used for removing weeds in Thailand.

Normally, we do not use dioxin directly. Instead, it is
commonly used as by product of the following chemical
reactions or chlorine-related industrial combustions:

1. Burning of hazardous medical wastes, community

wastes, or residue from water treatment.

2. Cement kiln that uses hazardous wastes as fuel.

3. Metal melting or purifying process at stage 1 or 2.

4. The production and disposal of chlorinated plastic.

Naturally, “dioxin” can be disposed by sunlight. When
exposed to UV rays, its half life ranges from 1-3 years.
However, if the substance is kept underground, its half
life can last as long as 10 years or longer. Since “dioxin”
is a highly stable substance with excellent fat soluble
properties, it can be accumulated inside our body and
transfer within the food chain, which is why it can be
commonlyfoundinlivingthings. Hence, the WHO and USEPA
classified “dioxin” as a cancer-causing substance in
human as it can affect the reproductive system, immune
system, and even causing defects in newborn infants.
Now that we know of its harmful effects, let's help each
other reduce the amount of plastic waste before it adds

up in our body system in the long run.
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APP Gold East Paper Held Road Show in Mexico
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On February 22, 2014, APP Gold East Paper (GEP)
and exclusive distributor SAN RAFAEL jointly held a Road
Show in Guadalajara, the 2nd biggest city in Mexico.

Almost 200 guests were invited to attend the Road
Show. In the event, Fernando (GEP mill representative),
along with Miguel Turmero and Julio Arguello (GEP
representatives in Mexico) led the event activities to
promote the paper brand “Art-Tech”. They introduced the
integration of two mills - which GEP provides products of
low basis weight (below 170GSM) and that Jinhai Pulp
& Paper handles products of high basis weight (above
170GSM). With the integration, APP can provide full-range
supply to fulfill customer requirements.

Besides the product promotions, the Road Show
also included lucky draws to increase interactions with
customers and participants. The event as a whole was
very successful, participants were enthusiastic and they
have responded positively. Its success was reported
in a well known printing magazine from the region of
Guadalajara - GRAFINEWS!
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Q & A : Printing

By Assoc.Prof. Dr. Aran Hansuebsai
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Q : Why do papers stick
to each other?
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D sily cause static electricity on paper roll'surface
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hen strong rubbing occutred between papers,
it will likely result in IC electricity

The problem of papers sticking to each other whether
while being put together in a pile or in printer paper feed
always causes frustrations among printing persons. Often
time they have to change a new set of paper, re-jogging the
papers, or continue printing and pause along the process
since paper is not feeding into the machine. This, however,
jeopardizes the work quality afterwards, particularly when
it comes to printing overlapping register. This problem is
caused by the electrostatic force on paper surface.

Static electricity is an electrical force produced by free
electrons or protons along the paper surface due to its unequal
numbers and unorganized movement. Since papers are
non-conductive material, the electrostatic force is displayed
only in forms of push-pull motion and sparks.
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Static electricity is produced by rubbing or friction force
between sheets of paper in a non-conductive state. Some
electric charges are found to be transferred between papers.
So, when we separate the papers, the electric charges are
not able to return to its original sheet. This inability of electric
charges moving along the paper surface is the cause of static
electricity. The amount of electric charges depends on paper
moisture level, coarseness of paper surface, the intensity of
friction or contact force, the duration of contact and relative
humidity level. The lower the moisture level the better the
transfer of electric charges, resulting in easier conduction. This
can be seen in winter rather than in rainy with high humidity.

Printing papers generally have semiconductor properties
as paper pulp usually consists of metal compounds. It can be
foundthe moistthe printing papers are, the betterits conductivity.
This is because higher moisture level allows better transfer
of electric charges. Hence, maintaining proper and stable
moisture level of printing paper throughout the entire process
is therefore essential as it allows sufficient movement of
electric charges without obstruction. As a result, no moisture
is absorbed or evaporated into the atmosphere. Normally,
the moisture level of printing paper is maintained at 5-6%,
which can be balanced at relative humidity level of 50-55%.
(Excessive moisture can lead to various complications).

Electric charges can be accumulated along the paper
surface as the material state has changed, resulting in
obstruction of electric charges transfer between paper pulps
(low-conductivity). Dry weather condition orlow relative humidity
(RH) level of the surrounding area are the causes of moisture
release from papers, resulting in the accumulation of electric
charges. This phenomenon is often occurred during winter
or in a storage room with dry condition and moisture level
below 50% as the papers have higher chance of losing

moisture under such condition, resulting in lower conductivity.

Apart from enhancing printing paper quality so that it can
better withstand static electricity, proper relative humidity level
must also be maintained so that it is suitable for the storage
and printing rooms. Also, device can be installed at the paper
feed unit of the machine for blocking static electricity using
the principle balancing ions. A highly efficient device should
have proper ion balance, wide-range ionic dispersion, and
high speed in eliminating static electricity.
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How did you cope with such an instant change in

91:l9udanasnoaluaulnuy” S aionel changet thet hete ke place
UsSuN 1IoWwW (Us:zInAlNg) 9110 ' |

“Getting to Know the New General Manager
of APP Thailand”

recently?

Personally, | believe my scope of responsibility
has been enlarged. Before, | was just the Sales
Manager responsible for only the sales of Gold East
Paper mill, meaning that | mainly take care of the
sales of NEVIA coated paper. Now | am responsible
for every mill within the Group that sells its products
in Thailand, which is quite a challenging task.
| have to ensure constant sales as well as creating

Gi3etod auul vetiUasiansous:a 1a:snian In this edition of NEVIA NEWS, we struggled y
ureglonatunsainwe IWolvaunulfiu AfUI? 8  through the blazing hot sun and traffic jams into G
Qﬁnmsﬁoldnu'[ndve\lu%n I19WW (Us:inAlne)  the heart of Bangkok where we can have amoment ’ _j
Wwanns:A1us18lnny Top 5 voulan IneSumsou  with the new General Manager of APP Thailand, At
gonvagvoulsysruwaniviudu na: sulatiBs  one of the top five paper making enterprises in S8
iUou9n 10WW(UszinAlne) Gnasid@sundas  the world. APP Thailand is currently handling the &
aSulnrgUanelindo rifAlinsivasugdnnisnoll  sales of mills in China and Indonesia. After its major 1
na:gInn1svielunsioifeonu change during the end of previous year, leading §8
to the replacement of General Manager and Sales &
Manager.

good impression for both the customers and mills
in terms of pricing, distribution channel, and level of
competitiveness comparing to other paper-making
competitors.

As for internal changes, some organizational
structures have been adjusted. We now combine
the sales teams into one because we want one sales

representative per one client. This is to allow more
convenience when contacting with the customers
and itis a good way of promoting teamwork. Also, we
have selected some customers to be our business
partner under an agreement that both parties will
jointly arrange continuous sales promotions and
grow together. We have also assigned Mr. Ravis
Haetanurak to be our Sales Manager for both printing
& writing paper and packaging paper.
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How do you see Thailand’s market?

If there is no political conflict, | am sure that Thailand
is one of the high potential markets within this region.
Before, our sales grew continuously and at constant rate.
The demands for printing & writing paper are relatively
constant. The demand for packing paper, on the other
hand, is expected to rise both in terms of quantity and
diversity, particularly for food packaging.

What is the vision of APP Thailand?

APP Thailand will be the number one supplier for
customers as our slogan says “Think of paper, Think of
APP.” This is because we offer diverse kinds of paper for
printing purpose. App Thailand will make Thai market a
“Home Market”, which will raise higher credibility among
the customers.

How does APP Thailand differ from other paper makers?

APP Thailand is different from other paper makers
because we are the direct representative of paper mills
in China and Indonesia, both of which have their office
established in Thailand. Also, we are highly flexible in
meeting the demands of customer since we offer a wide
range of product and have the production capacity at
global level. For example, NEVIA coated paper has the
production capacity of over 2 million tons yearly. This is
why we were able to meet almost every demand of our
business partners no matter what the current situation
may be.

How is APP Thailand planning to expand its business?

We predicted that the market will be expanding largely in
terms of product packaging whetheritis general packaging
or food packaging. Also, the consumers have lately
become more concerned with the environment. This
means that they are looking for easily decomposable and
hygienic products, particularly products or packaging
relating to food. APP Thailand therefore aims at raising
its production of one-sided art board and this year the
company is introducing a new product called “FOO Pak”,
a type of paper especially designed for food packaging,
which is expected to be jointly promoted in the market
with CAS.
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APP Taiwan Branch Office
Passed PEFC-CoC
Certificate
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APP Taiwan Branch Office has passed PEFC-
CoC (The Programme for the Endorsement of Forest
Certification - Chain-of-Custody)Certificate in late
December, 2013. Itbecame the latest green enterprise
who obtains such kind of certificate in Taiwan.

Mr Zhang Jinqgi, general manager of APP Taiwan
Branch Office said, “APP Taiwan passing PEFC-CoC
Certificateisanimportantmilestonefor APP’s sustainable
development and contribution in Taiwan. We will
endeavor in meeting different demands of customers,
actively participate in ecological conservation activities
and take concrete actions to show our concern on
social & environment in 2014.”

The Programme for the Endorsement of Forest
Certification (PEFC) is the world's largest forest
certification system. It is an international, non-profi,
non-governmental organization dedicated to promoting
sustainable forest management (SFM) through
independent third party certification. Its credible
standards seek to transform the way forests are
managed globally and locally to ensure that all of us
can enjoy the environmental, social and economic
benefits that forests offer.

Mr Zhang Jingi, general manager of APP Taiwan
Branch Office (in right) accepted PEFC-CoC Certificate
from Mr Bao, assistant manager of SGS (in left).
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CAS Group and Gold East Paper mill jointly arranged a trip
called “Nevia Bonjour Paris” from 19 - 27 February 2014 where
customers can enjoy the most romantic experience in France.
The journey will begin by visiting some of the most ancient
historical architectures like St. Nizier Church and the Cathedral of
St. Johniin Lyon, followed by L’Occitane manufacturing facility in
Manosque before heading off to Nice, the city of the most luxurious
getaway in France. Then, we will continue on to Monaco, a city
where skyscrapers are surrounded by blue sea and picturesque
mountainous terrains. After that you will getto enjoy the International
Film Festival as well as the amazing view of La Croisette in Cannes
before continuing to Aix-en-Provence where the Pope’s Castle is
located. The trip then continues by TGV express heading towards
Paris where leading fashion designers are born and where Gothic
architectures can be found. There, you can visit the Palace of
Versailles, Arc de triomphe de |'Etoile, Avenue des Champs-
Elysées, and enjoy great shopping from famous brands. Not only
will you get to experience the French classical atmosphere but
also be impressed by the incredible sightseeing and amazing
architectures that France has to offer. This trip will surely blow you

mind away. So, stay in touch for more upcoming fun-fill activities.

CAS Group received First Prize "Suriyasasithorn"
Calendar Award

Ms. Chombungorn Dararattanaroj, Assistant Manager of CAS
Group, attended the 34" Suriyasasithorn Award 2014 where She
received the award from Air Chief Marshal Kamthon Sinthawanon,
a Privy Councilor, in the event that CAS Group has won First Prize
"Suriyasasithorn" Table-Calendar Award by the name of
“Phra Aramluang Chan Ek” for National Arts & Cultural Heritage
Promotion at the Department of Public Relation Conference Hall
on 24 March, 2014.

CAS Group Calendar features the historical background of
Phra Aramluang Chan Ek, both in terms of Rajavaramahaviharna
and Varamahaviharna. The main concept of the design was to
promote national cultural identity as well as the elegance beauty
of the images, which are the reasons why the table-calendar

designed by CAS Group has won first prize this year.
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NEVIA

Digital Series

PEFC Certified forest product, is an array of high quality of coated paper products manufactured by Gold East Paper. Digital
C2S Gloss and Matt, are versatile stock designed or digital press, color laser printers and print-on-demand. Gloss and Matt
finishes lend offset-quality look and feel to digital printing, with superb tone reproduction.

@ High brightness (91%GE), with blue white shade

@ Superior gloss (70%), high ink hold-out, superb dot fidelity

@ Double Blade Coat on each side to ensure the evenness and the smoothness of printing surface

@ Excellent body with high dimensional stability and outstanding heat resistance to ensure digital presses performance at
their peak level

Coated Digital

80/90/100/105/115/120/128/130/150/157/170/180/20093m (GLOSS)

Test

Basis Weight  g/m? ISO536 115 150 180
Thickness pm I1SO534 65 73 81 86 95 100 106 108 129 136 146 154 178
Brightness  %ISO  1S02470 89-92

Opacity % 1SO2471 89-92 91-94 93-96 95-98 96-99 97-100 98-100
Roughness um  ISO8791/4 <1.6
Gloss % T480 70+£5
Blistering C Oil Tank >160 >170 >160 >170
Coated Digital

GEEED 80/90/100/ 105/ 115 /120 /128 /130 / 150 / 157 / 170 / 180 / 200gsm (MATT)

Test

Basis Weight  g/m? ISO536 115 150
Thickness pm 1SO534 72 81 91 98 110 114 122 124 148 155 161 177 200
Brightness  %ISO  1S02470 89-92
Opacity % 1SO2471  88-91 89-92 93-96 94-97 95-98 96-99 97-100 98-100
Roughness um  ISO8791/4 <3.0
Gloss % T480 30+5
Blistering C Oil Tank >160 >170 >160 >170

<>Remark : 1. Above are average range value 2. Other basis weights and sizes available on request

HP INDIGO

v

CERTIFED

SUBSTRATE 00113520989R3L/3200 00113E21698R2L/3200

SEEC (A GOLD EAST PAPER

PEFC/01-31-68 www.goldeastpaper.com
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NEVIA of APP GEP was honored "The Famous Brand of Jiangsu Province 2013"
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Recently, Jiangsu Industrial and Commercial Bureau
published "The Famous Brand of Jiangsu Province 2013",
in which GEP's "NEVIA" was on the list of successful
candidates.

The "NEVIA" brand has been used since 2002. Over ten
years of development, "NEVIA" art paper has gained high
acceptance and confidence by domestic and overseas
customers.

As a modern paper making enterprise, GEP has a full
set of production line, including C1S art paper, C2S Gloss
artpaper, C2S art paper HSWO, C2S Matt art paper, Digital
paper, etc. To meet varieties of customer requirements
and according to technological advantages, GEP created
domestic brands such as "Space Shuttle", "Dong Fan",
"Chang He" and "Shen Dun" And Export Brand such as
"NEVIA", which they enjoy great reputation among users.
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“Cycling Café”...a Start-Up Business

for Healthy People
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Cycling has become among the most popular activities
today as seen from the rising number of cyclists over the
past few years. Everywhere you go you can notice that
people tend to use bicycles as means of transportation
since it can easily fit into our life style in many ways. Itis
no wonder why businesses relating to bicycle have grown
rapidly over the past years. One obvious example is “The
Cycling Café”. Itis a start-up business that receives quite
a good response from those interested in cycling activity.
Cycling Café is a place of community gathering for
professional cyclists including people who have passions
for bicycles who wish to come and relax or exchange
ideas and experiences.

Cycling Café is supported by health and well-being
promotion group. It offers food and drinks as part of its
main service and draws customers by offering other
alternative services such as reading corner for bicycle
lovers, chat corner for professional cyclists to exchange
ideas and experiences, parking space for bicycle, and air
pump service. The Café is uniquely designed by adding
bicycles as part of its interior decoration, making it more
interestingly attractive.

IKEIALN : AUEBILNENS, NUNIWUS 2557 / Source : Kasikorn Research Center, February 2014
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Santorini Park
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Amazing! A Real Functioning PaperPhone...
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