 CAS PAPER Newslatter -
: WWW.caspaper,com.
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Dear Our Supportive Customers:

Thank you for supporting the debut edition of the NEVIA
NEWS Newsletter which has received well feedback according
to the questions-answers section for prizes at the end of
the Newsletter. This Newsletter not only helped to establish
relationships between the CAS PAPER and GOLD EAST
PAPER but also created knowledge, news announcement,
and facilitation for the areas of communication toward the
printing industry of Thailand, all of which are our main
objectives.

In the NEVIA NEWS Newsletter 2" Edition, we talked
about the judging process of the Sinar Mas Print Awards
Contest held on August 28"-31%, 2010, Shanghai, China.
This event greatly organized in collaboration with the printing
industry worldwide along the international experts joining
as judges. They had an opportunity to interact with one
another and exchange their ideas and experiences in various
aspects. There also were some other points, including
customer satisfaction in the areas of service of the companies
and recent NEVIA tour activities to EXPO SHANGHAI 2010
which considerably impressed the participants.

Finally, which was the pride for the printing industry
of Thailand which no one would ever forget, the awards
announcement of the 5" Thai Print Awards Contest was held
in the last August, which delivered pleasant atmosphere
to the Thai printing business. For this year, the Gold East
Paper Mill was honored to serve as a main sponsor in
conjunction with the Charoen Aksorn Group, making us
impressed very much.

We sincerely hope that the Newsletter 2™ Edition will
continue to benefit the domestic printing industry.

€.
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1. The Direction Adaptation of the Domestic Paper and Printing
Business

Paper business has been significantly affected by the
current of technological society. Especially at present,
paper and printing decelerate their growth due to the
advancement of electronic media occupying part of
the paper business, such as, “eBook Reader” products
capturing the printing business owners’ attention to begin
to reconsider and adapt, and of course iPad. The society
of printing business has been increasingly changed its
presentation from paper to other media. Essentially in
Europe and America, such flows rapidly adapt and expand.
In"Thailand, | think that “the Thai market is a gradual
adaptation and parallel marketing”, which is use of
combination“of both printing and electronic media to
build more effective communication toward customers.
The printing companies-first produce printing work, being
then followed by electronic media in order to keep market
coverage, thus resulting in revenue from both ways.

“Paper” is a price-variant product over time. The printing
operators must know and understand the market mecha-
nism because they are directly affected iﬁ“\tgrms of
production investment. The more paper price inéreases,
the more regular printing and contractual printing could
not move or adjust the price. The Charoen Aksorn Group.
understands the problem of the printing entrepreneurs who
bear the capital cost burden. We, as partners, as much
try to resolve the problem as possible through providing
low-cost paper raw materials to meet desired goals of
manufacturing cost and quality of the printing operators.
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The main factors that cause the fluctuation of paper
prices include fuels, pulp prices, exchange rates, and mark
demand and production capacity of the market as a whéle.
All of these factors affect the price variation. However  the
most important factor goes to the paper demand. Ifithe
demand is greater than the supply in the market, the paper
price will rise. On the other hand, if the supply is beyond
the demand, the paper price will be reduced. This clearly
shows us that the tendency adjustment of the variant paper
price relies on the market demand and production capacity.

The Charoen Aksorn Group, as an importer and
distributor, keeps as low costs as possible in the market
to maintain its customer base by closely building
relationships and alliances with the international suppliers,
such as the Gold East Paper Mill jointly providing
support in various aspects and clearly meeting the potential

customers’ needs.

2. Management Concepts of the CAS Paper.

Speaking of the management principle of both internal
and external organization, we hold a common approach
which is to operate business of advocate and interdepen-
dence. Our management principle can be divided into 4
main elements to focus, including suppliers, customers,
employees, and management. The concept of organizational
collaboration is...

Suppliers
To support marketing, To develop products continuously,
To build trustworthy, reliable and sincerity

Employees

Administration as family, To give more knowledge, build
happiness in workplace, offer opportunity and progress,
offer satisfied welfare

Customers
Meet customer’s need mainly, Extend service channels
Focus on various products, Focus on fast service

Management

All related departments are partnership, To trade together,
it focuses on honesty and sincerity, Build lucidity in the
business.

NEviaNews [ 05



assfiashowamunu
The Judging Conference of

SINAR MAS
PRINT AWARDS

siniiiavanatiufiuga gnﬁﬁ CAS paper FH&INANIU
15n2m Sinar Mas Print Awards ﬂ‘as"\‘lﬁ 4 Judauunn Ty
WWeudeman 2553 ik Tseeru Tnad dsm wulef lsgy
nansUsenanateiunientsTuiuil 1 Aueneu 2553 fikiu
W Wadeeld Taewansdnfuutiodiu s19iamsuamas
swTamInadu uaznaeuAey SaNINAINANIMNINNTY
2,000 Bueu MnYszmmsUsTmasenan 11 Ysziom

[ .
A Awv A

wansafuludidl A§demadunsisiuazussgiugi

safvmseenuuy dhdaiduaaenssunislunsiadunady

sona1 Tneanznssunislunissniuutsesndu 3 dwu Ae
suinis Hunssanisenla sawfvfideamaorudiad

Julnai farsanluseuusn 60 wWasifud

g

) A & ' 'Y
gaunaes WuaznIsNNITIINANYsEmAlussfuana lag
lifigseslunsfiarsanmaeuiniangsdu 40 wWeasidud

CRIT Y \uamznasamsgiidszaunisaifimunia
TasfinannislunisdnRusdaduwinauind seninaniaiad
uazndeRand samisn1seenuLfiadeassd naanausBaziden
goamIduianuaznsdinamilede uazmsianTandadusey
gavnefelidiuysznaueey FHUAMAIMIUANT FUANEIN
devpamatdanedumalulad duninnssunemalulad
ks FuenuadeassAlun1seenuUy uazaNaNysal
wuuzasuiisl uddeulsduddniigefifenmuawnsiadg
Tnsnafasanuazindusonaiun s diuiduldamams
Angnenandangdmaluudaziu Susewansyszduis
mnsnindiefie uaziinnafusnasgueuisils

Uszsuanznssimsgdsamansyszfianasulinaial’
F “GrmudenuldaiBon wiud wilsuinissdnsiuns
ATIRTBUNAIILANT LA E B9 Ddumstwdiaiinuuanysal
wurssauznIsaMINde iianaiulahesnsadenns
\nuﬁu,aﬂmﬂL@iuﬁupmgﬂymnﬂﬁagwu,u'uau”
usnanil anznssimaidimnalunsssfiunaldiiaiue
Al;utLﬁﬂ’:ﬁy\‘l’]uﬂuﬁﬁ‘iﬁud{iLil”]ﬂ\jtﬂ’)ﬂLLGI'\LN'\lﬁ%'Ui’N}J’@ e 3w
61'\1waag@éﬁtﬁ‘fﬂ%g;ﬂu‘miéﬂoﬁqLLazU%’uﬂqdwaawuviaiﬂ
hﬁiﬁﬂ“ﬁéﬂ'}ﬁwé‘srﬁ%@zﬁ%ﬂué’uﬁ 20 Aa1AN 2553 QU Lilev
130918 1szmedy m T59us8 Shanghai Pudong Shangri-La

Hotel >N (

)

2

06 [ NevianEws



CAS paper dinsanguseialundeniugnéidnseuns
Usznmaluiuau Tnsfvuanisiunesisauzssgnénidnsey
Fuil 19-22 panan 2553 13nazifiuussemanalususiiniu
auiinly

Since the last edition, many customers of the CAS Paper
participated in submitting their creative work to the 4" Sinar Mas
Print Awards Contest held in August 2010. The contest results
were officially announced on September 1%, 2010. The awards
were categorized into Silver, Gold, and Quistanding. There were
more than 2000 works submitted to compete for the awards where
they were classified into 11 groups. In this year, there were
professionals of printing and packaging as well as designing,
joining to serve as the board of judging divided into 3 Parts.

Parts 1 consists of the senior judges and new-generation
printing professionals judging the first round (60%)

Parts 2 includes the international professional judges to
further expand the view of the printing consideration (40%)

Parts 3 includes the experienced judges in printing area.

The judging criteria were broken down into the process before
printing, during printing, and after printing, as well as creative
design and details of binding and covering. The final round
of judging also included criteria in aspects of printing quality,
technical difficulty of technology, technological innovation,

i o design creativity, and printing perfection. However, the most
h important aspect was given to the printing quality by considering

L5

o o B ' ; J and judging on the ssessment emcordlng to the scientific

: perspec ive of & (ts in reach frer terapprove assessment
ol iability and pmtlng sta(ndardé 'Fhe cha|rman of the beard\

erts s\d that “the experts detalled wrth accuracy I|ke a\\\ S
to\sgut/gtze each piece’of the s submrtted works. This

RS} ectc T&{aboratlortof alt partles of the board. Therefore,—
we we /e conde‘nt that /we were certamly able to select the :
outsta’dlng\{ﬁtematmnal standard- work*” In add|t|on the':,, y
mg\boqrd also plnpomtedthe main problem, whlch was—/

1l lranograph

) Ty work for- those/who were not/awarded to provide

\,, The CAS Paper aleng with the awarded customers inthe
past Slnar Mas Print Awards Contest parade and anticipate

~winning the awards in/the upcoming event, on October 20",
2010 at Shanghai Pudong Shangri-La Hotel, Shanghai, China.
The itinerary is set to be on October 19"-22™ 2010 and we
will have an update of the event atmosphere for you in the
next edition.
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The Charoen Aksorn Group and Gold East Paper joined
together as main sponsors of the 5" Thai Print Awards
2010 with the theme “BEYOND THE BORDER OF PRINTING
EXCELLENCE” to underscore for the Thai printing work
being recognized throughout the world. The event was held on
Wednesday, August 18", 2010, at 18:00, Convention Hall B,
22" floor, Centara Grand Central World Bangkok.

The event was well received much attention from
operators in the printing industry and was successful as
the set goals. For all works received the printing awards
of the National Contest each year, the Thai Printing
Association would submit them to the Asian Print Awards
Contest. It was really proud that Thailand was considerably
successful as the most awards winning of Asia 3
consecutive years, 2007, 2008, and 2009, giving delight
to the printing industry of Thailand as well as bringing
reputation and honor to the nation. This has proved the
printing capabilities of Thailand recognized for the excellent
quality and printing standard to the world, hereby resulting

in the continuing growth of total exports of Thai printings.

In the event, there were thanks addresses to the

representatives of the major event sponsors. The repre-
sentatives of the Gold East Paper and Charoen Aksorn
Group were given an honor by Mr. Huang Liang Tien, vice
president of the Gold East Paper, to deliver an address of
thanks and to grant, “Best in more than one production
process C.AS. PAPER Awards”, To the president of Plus
Press Company Limited. Also, Mr. Jack Kuo (Director
Corporate Sales & Marketing of APP), senior executive of the
APP Group was granted the award of the main sponsor by
Mr. Witthaya Upariputtipong, chairman of the 5" Thai Print
Awards.

There were a variety of interesting, magnificent shows
and signings, impressing the event participants very much.
The executives of the companies informally greeted and
talked to each other. Many executives of the Charoen
Aksorn Group participated in the event, such as
Mr. Somsak, Mr. Komol, Mr.Surapol, Ms. Kanda, Ms. Pattarin
Dararattanaroj and many more. The event atmosphere was
filled with delight among the colleagues in the community

of the printing industry.

ey iagaiuaupanauing guinndned)
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PAPER EXHIBITION

THAI GRAPHIC ARTS SUPPLIERS

unnssuilaaoaumodaqaunscdmswiuw 2010

GASMA INTERNATIONAL

PRINT MART 2010

“Best Condition Ever For All Printing Demand”
auaumsAndangunsninisivwing (Thai Graphic Arts
Suppliers & Manufacturers Trade Association) YAUNNSSU
N1SSOUAIYBVEIMUIYIFAUNSNINISTUUASUIVDSUDY
gius:neunisvevlnguazsitous:ina wSeunseideuly douan
vaounU ua:nasativayuvinanitunisisuuinuignigluoiu
“GASMA INTERNATIONAL PRINT MART 2010” ngflfineuidu
VU “Best Condition Ever For All Printing Demand” nSa “Idoulu
nAngndmsuosossio” Inelidnnus:avalielunisdoiasy
WUs:naunisgndmnssussnonisiivg n1siUAnaInuAl
wseunvnnau dwmsudBoua:une sounviBeulevgus:neuns
na:gio:1drganamnssunisiuuina:inSedien1nSgua:gsno
nonteluna:niguenus:ind dadu ru gudlnssAnisua:
n1suaavduAuusia luina gead 103 - 104 Tudui 28 - 31
malAu 2553 19a1 10.00 - 19.00 u. neaufogsieazidenlan
www.gasma-printmart.com, www.thaigasma.com

Taademanaanguu3sm windnes njw sansenysiu
nussnafialszandiuiudfoguilan uaznelusu
finsdaludadusanfiiesdmiugnin sauks Susesasunn
uazFpgedudBnanang melusu seudniiawmzgnén
{3amemuwiniy s waransdnsnelzas

“Best Condition Ever For All Printing Demand”

Thai Graphic Arts Suppliers & Manufacturers Trade
Association will organised the festival of combination of print
materials suppliers of integrated operators of Thailand and other
foreign countries. There will be special discounts, free items and
supports from many financial institutions in the event, “GASMA
INTERNATIONAL PRINT MART 2010” with the concept, “Best
Condition Ever For All Printing Demand”. The event objective
is to promote the operators of the industrial printing
business and expose the market as well as raw materials to
purchasers and vendors. Also, this event will help to connect
the operators to those just stepping into the sector of printing
industry and to the governmental and business networks both
inside and outside the country. The event will be held at the
Bangkok International Trade and Exhibition Centre (BITEC)
Hall 103-104 on October 28" - 31%, 2010, at 10.00 - 19.00. For
more detail, visit www.gasma-printmart.com, www.thaigasma.com

The Marketing Department of the Charoen Aksorn Group
will also establish booths in the event to advertize their
products to consumers. In addition, there will be special
promotional prices of the products, many free gifts,
and product samples which are reserved for only those
customers participating in the event. DO NOT MISS.
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GEP Core Values - Customer

Editorial note: Gold East Paper core values combine traditional
Confucianism and modern management philosophies. We will
introduce GEP core values one by one in the next issues of Nevia
News.

What is “customer” to GEP?

Customer is the one that we would invite and share the joy and
sorrow together. We put ourselves in customer’s shoes and seek
not only to meet but also to exceed customer’s expectations; as a
result, with such supreme guidance, GEP wins customers’ hearts
all over the world.

We aim not only to meet customer’s existing requirements but to
think in advance on how to provide customer service for future growth.
We want to create mutual benefit and grow with our customers.

Who is our “Customer”?

Customer refers not only to end-users who purchase GEP’s
products but also the entire supply chain that includes suppliers,
employees, local communities, etc.

How to build customer relation?

Customer-oriented concept is the current market trend and
the only way to win customer is to see, plan, and execute from
the customer’s point of view. To put the core value into action,
GEP provides superior products and services to customers that
centers around the principle “Your Satisfaction, Our Wish”. Simply
speaking, GEP not only creates added values based on customer’s
current needs, but also takes a step further to provide advices for
customer’s potential growth.

Therefore, customers would identify themselves in our products,
services, and the entire GEP. Customer could witness such philosophy
in the development and application of CRM system, Sinar Mas Print
Award, etc. GEP applies the core value not only externally but also
internally. We ask in every step and process what is the added
value and benets that we could bring to the customer.

Starting always from the customer’s point of view enables
GEP to feel the needs of the customer as the customer feels and
provides services to the customer that are beyond the customer’s
expectation, thus GEP realizes the first core value “Customer” in
every aspect of the company operation.
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products manufactured through the advanced process under
strict quality control along with concerns of environmental
aspects after the production process, giving very much
impression to the visiting customers.

GOLD EAST PAPER mill, located in Jiangsu
province, is the single largest scale art paper mill in
the world with utilization of the cutting-edge production
technologies. The next destination was the GOLD
HUASHENG PAPER mill in the Suzhou province, which
is one of the largest leading manufacturers of carbonless
paper in Asia and has a variety of printing paper
products. Both factories are affiliated and have different
areas of expertise in the paper production. They are
considered as the forefront paper mills of China.

The Vvisiting tour activity for both mills was welcomed
by the senior executives of both mills. They also informally
dined with us.

The activity also included visiting the World Expo 2010
in Shanghai with the event concept, “Better City Better
Life”, reflecting building a good environment of the city for
a better life. The event participating countries had raised
funds and brainstormed creative ideas to attract visitors
to each pavilion. The pavilion of China was majestically
elegant, well deserving as the event host. The pavilion of
Thailand reflected the well-being of Thai people who had
improved the city and a way of life for long time with the
philosophy of sufficiency economy, well received attention
and impression from the visitors. In addition, we enjoyed
with the major attractions of the city, such as the Oriental
Pearl Tower, shopping at the Longhua market, and
worshipping Jade Buddha at the Yu Fo Si temple. Last but
not least, We had a chance to take the latest advanced
technology, the Shanghai Maglev Train.

The activity of “NEVIA tour” of the CAS PAPER had
held for the third time with a purpose to build
customers’ trust through visitation of the
manufacturing process and establish a good I
relationship between the CAS PAPER and ’
its customers. This activity will be continuously —
held. For more Information, contact the
Marketing Department of the CAS Paper.
The recent tour pictures can be downloaded
at www.caspaper.com
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Mr. Viruch Rugvong
Managing Director
Plus Press Co., lid.

Lm’amamiiﬁmﬂﬁamiaﬁ'uiuam’;wﬁmﬂ’(uﬂwﬁu

TiaWNWLinlu1ﬂumu1m'lﬂmuﬂn umﬁazﬂummm‘lﬁimmuuowummnma laildudnaunm
muwuwwwamaanm meﬁwmwﬁmmnu Fu9TUBBNLUL (Art Design) Foifusu
inusenitn Taongugnénaulvgiezifungs wiu Design mAauANseiLNS
aanuummvsﬂuuﬂwu 7 VDINURNW mm’lwnnmwowa'[amnmmu

mﬂﬁﬂmmmin%mﬂﬁmuﬁQmmwathwimﬁm

i lfuuadalunsiew fs “L'i’]ﬁJ“’Vi’]\‘l’mﬁLi"ﬁnIﬁﬁﬁﬂﬂ Tmﬁﬂm LLa.,mﬂ'nm-m'[a
fiuaudaniszesgnin’ Fosutsznavfiddy wisednsiia uﬁuomwuﬂmmw
wamuaanmlﬂmﬂiﬁﬂu wazianusnsiung LLQ./Li’ﬂuﬂqﬂ“fl‘hﬂ’lmiﬂdwuw
Julnd 4 Lﬁaﬁﬂmﬁ’wmwamuﬁaﬁmmLiﬂﬁﬁﬁﬂmmaaﬂnm

wanmIsUSTIsNe HuUSUANARIWIEAD

iflanuweneufitsaouuTud “wimimas” Tﬁ;ﬂuﬁ;ﬁa’nmnmm “359” Faau
Design juuuvudanini wanudianuaziboasuysal waziuderuassiaan fax
m‘lwanmunna “wiawsa Tuf i feradtayendndeRaiaildfedlHis e
udrifinugy Lmmm'lﬂ'la'[wgnﬂuwmmuiwnuLimmummqaﬂ,ﬂmunu fo a%

argaligndn a¥eanwgali supplier tufe mavilgndasinsameuivim

ﬂ’J"ISﬁ§ﬂVI3Jﬂ’ﬂ V31 .10, 15 91 Ae

L‘ﬁmﬂmﬁ wmanmmuﬂaumumm\ﬂwwuw TﬂﬂLi’]Nﬂ’J’]N“Hﬂﬁﬁlﬂmﬁﬂu LLNN'LIiWﬁ
u‘lu‘l,mmﬂanu‘[mﬂmwnﬂia LmnwnnaLﬂuwuﬁum‘wmi’mnu ’ﬂ\‘iﬂ?iﬂiﬂ'li"lli]\‘l

Wilyﬂﬂi'ﬁ ‘lN’J"IlJiNWﬂlu’mﬂiﬂuﬂﬂﬂﬂ’m’ﬁﬂuiﬂ’ﬁ‘lﬂ farwsas) end waziiuins

ni“*ma:mﬂmnﬂmaLflumaLaan'lwnuﬂnmi'mmmﬁmmwmmeummumﬁuﬁ

Nﬂ’lil"ll’]@LLalLﬂvﬂi’WaBU‘ﬂuﬂ

Management concept to be able to stay competitive in current market situation
Our printing company is not very large, but we survive in the market with emphasis
on not only the produced printing quality but the art design as well. The art design
is our area of expertise. Most of our customers focus on design. They will seek
different designs and new forms of printing. We, therefore, can greatly satisfy customers.

Techniques to manage the quality to be consistent.

We use the concept of work, “We will do our dear work the best through knowing
and understanding the needs of customers.” The key components include the good
machinery and quality workers, so the work will be done according to standards
and just-in- time basis. We never cease to seek new printers in order to best
develop our printing products all the time.

Management concept under the Plus Press

We try to build a brand “Plus Press” to be more recognized than “Viruch.” The
novel forms of design, meticulously completed work, on-time delivery will allow
customers to immediately think of “Plus Press”. We are not only concerned about
happiness to work, but we care about everyone to work with happiness as well,
which is building happiness among customers and suppliers through motivating
them to work with us.

Your attitude towards CAS Paper

| have known Charoen Aksorn for a long time before establishing my own print-
ing company. We are faithful to each other. While the executives do not directly
contact each other every time, we hold together as a good partner. Speaking of
the Charoen Aksorn’s service, whether large or small amount of work, they can be
of service with speed and great price along with a wide range of paper selections
to the customers. Moreover, they have good services of technical staff that closely
monitor and immediately investigate.
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Mrs. Narumol Chaiwuttimagorn
Managing Director
Muntana Printing Co., Lid.
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Management concept to be able to stay competitive in current market situation
Our principal marketing strategy is pricing. We need to reduce costs
as much as possible. The first is to reduce costs on paper. With that, we
can fight in the market. We also focus on quality work and on-time basis.

Techniques to manage the quality to be consistent.

We focus on “time” to deliver work to our customers. Because most of
our work is involved with job promotion, including such items as promo-
tion brochures, we need to be ready on paper to work in order to meet the
customers’ deadlines. We also need to consistently maintain printers, closely
manage and work with staffs as a large family with warm workplace environment.

Management concept under the MUNTANA PRINTING

We do not have any much definition, but we always work with customers with the
simple principle of honesty and faithfulness. We do not cheat customers
decisively. Also, we deliver work on time, impressing customers along with our firm
services.

Your attitude towards CAS Paper

We have a feeling like “CAS Paper is already part of the MUNTANA
PRINTING,” or a good partnership. They have competitive prices consistently
encouraging us to compete in the market, good services, and staff that pay
attention in detail.
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Mrs. Mathinee Boddeewong
Managing Director
SP.V. Prinfing (2550) Co., Lid.
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We focus on printing quality and on-time delivery to customers. We also care
about the price as our first priority. At present, since marketing competition highly
increases, to compete and survive, we need low costs to offer works to the customer
while we still need to maintain work quality, thus making us continuously have printing.

Paper is the first priority to enable us to achieve quality printing. Therefore, we have
selected the right paper for the right work. We are also concerned about cleanliness
after printing process, scrutinize uniform color shades, and scrutinize every piece of
work for our customers. We pay attention at all stages of production before
delivering to our customers. Therefore, our customers are confident and continue using
our services.

We manage our company just like a family. We build relation with our employees and
listen to their ideas and opinions. We frequently have meetings to make sure that all
works clearly turn out according to our desired goals. We also encourage all employees to
learn new printing by sending them to further study for continued development of
work quality.

We have known the CAS Paper for over 10 years before opening our printing
company. Mr.Surapol and Mr. Somsak Dararattanaroj always give us good guidance
and advice. We are really impressed with the executives of CAS Paper.
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Miss Kittikorn Theerapattanavong

Vice President

Media Expertise International (Thailand) Lid.
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Q: Management concept to be able to stay competitive in current market situation

A: During the unfavorable economy, other than the competition with our
competitors, we also strive to help manage customers’ finance. We hold a
principle of partaking collaboration with customers, i.e., to know that our customers
have limited budget, so we will help manage customers’ money as best worth
as possible. Thus, to help maintain the customers’ benefits, we will choose
distributing channels of appropriate printing media for the target groups for each
customer.

Q: Techniques to manage the quality to be consistent.

A:  We mainly focus on work quality. The work that comes out must be only A-Grade
in order to build trustfulness with our customers. The staff also needs to focus
on quality and serves all customers. Most importantly, we manage work for
customers by analyzing market shares of each magazine to better target at the
right group which is what customers are satisfied.

Q: Management concept under the Media Expertise International (Thailand)

A: We mainly emphasize on the quality of the magazine. Most of the customers buying
our magazine already have confidence in its quality. However, we always analyze
and make sure before purchasing copyrights that the magazine is the foreign brand.
We then try to maintain its printing quality and highlighted features as the original
to best suit the Thai market.

Q: Your attitude towards CAS Paper

A: We believe the CAS Paper in the paper quality, the fast service, the service of
the salesperson who quick responds to our inquiry and the on-line marketing that provides
information and news in various aspects by the Marketing Department which allows
us to more closely work together.
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On August 5™ 2010, the management
representative along with staff of the C.A.S. Paper
Co., Ltd. promptly joined to sign blessing of His Majesty
the King at the 100" years Siriraj pavilion, Siriraj Hospital
for long life, with fresh flower-decorated vases to present
a sense of gratitude and express loyalty to the
monarchy.

CAS PRINTING CUP
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The C.A.S. Paper Co., Ltd. hosts the activity,
“The CAS Printing Cup, the 1% Relationship-Linking Soccer
Tournament” for the group of printing entrepreneurs in the
Sinsakhon Industrial Estates to promote the health of the
printer and build relationship between customers and the
CAS Paper. Many printing companies participated in the
activity. The event was officially announced on Sunday,
June 27", 2010. The tournament was set to compete during
July - November 2010 at the Mahachai Futsal Stadium. This
activity is organized with collaboration from both printing
operators and printers. The winner will be granted a cup
and money prize. In the event, there will be also cheering
competition to elevate the excitement of the tournament.
The tournament atmosphere and competition results can be
accessed at www.caspaper.com
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CAS @ ACTIVITIES
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The Charoen Aksorn Group continues to pursue the
project, “Sharing Philanthropy to the 2™ Year” to receive
donation of items both inside and outside the organization
for children of the remote schools to have more social
opportunities.

The employees of the company took the trip to
donate money, school accessories, sports equipment,
books, clothes, school uniforms, and winter blankets to
children and youth at the Naresuan Border Patrol Police
School, Pala-U, Tambon Huai-Sat-Yai, Amphoe Hua Hin,
Prachuap Khiri Khan Province on September 11", 2010
in order to promote the education for underprivileged
children in the remote area. The activities brought joy to
the attending children. Such activities helped support the
children in receiving more social opportunities. At the same
time, it was a great opportunity that the Charoen Aksorn
Group would give back to the society every year.

Such activities will create more unanimity between the
employees and the CAS Paper. Any printing companies
or institutions are interested in this activity must wait until
the next year. The Marketing Department will inform of any
further detail.
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UNCOATED DIGITAL PAPER
NEVIA IMPRESSION
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GOLD HUASHENG PAPER

Digital-Trend of future

You know it, we know it. Digital technology is forever
changing the printing landscape. It’s faster and easier,
and it quickly makes mass-produced communications
more targeted and personalized.

Enter the new line up of digital papers from Gold
Huasheng Paper (GHS). All specifically technical
requirements perform on the most common digital
presses. And all reactions of the quality and innovation
you’ve come to expect from GHS will be easy to see
and how our digital line-up will help you create the
most compelling customized communications!

Feature:

Superior Print Fidelity. Incredible smooth surface
and snow white color yields unrivaled print fidelity.

Laser Guaranteed. A proprietary process exclusive
to Nevia Impression yields superior toner adhesion,
best suitable for laser printing.

Cost efficiency. Precision sheeting and extra stiffness
especially engineered to grant brilliant runnability, which
gives you extreme cost efficiency.

Highly recommended Kodak paper certified for Kodak
and OEM for Xerox, suitable for various kinds of digital

press.

Available Basic Weight
80g/90g/100g/120g
Recommended Digital Size

A3/A4/SRA3(320*450;
320*460;320*464)/305*457 4+

*All sizes are upon your request *-
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HOT PRODUCTS
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NEVIA C1S is a type of one-side art gloss coated paper
of Gold East Paper Company Limited providing high quality
products for its customers through utilizing high-grade quality
pulp along with the most advanced production technology under
strict quality control. NEVIA C1S has high surface smoothness
(low surface roughness) that makes it suitable for work requiring
high resolution and contrast. such as labels, cigarette cases

etc,,

Features

v’ Bluish-white shade, high whiteness and brightness suitable
for printing works that focus on a realistic color

v’ Low roughness, high resolution

v~ High gloss of printing with more real rich colors

v’ High stiffness of printing efficiency enhancement

v~ Effectiveness in prevention of moisture and curling

Applications

NEVIA C1S is broadly recognized for the high-end customers
utilizing it for such labels jobs as cigarette cases, self-adhesive
labels, tags for hand bags, wine bottle labels, instant cup
noodle labels, printing and coating, laser, and laminating, from
both domestic and international companies, such as Averry

Dennison, UPM Raflatac.

Specifications
NEVIA C1S paper provides gramages ranging from 80-150
g/m’. Every step of production is rigorously controlled under

international manufacturing standards.

Certifications

Gold East Paper was certified by PEFC/CoC. In addition, NEVIA
C1S also passed the testing of Volatile Organic Compounds of
packaging, such as for cigarette packages, under quality control
supervision of the Institute of Central Government of China.
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Ruam Thai Village (Ban Pang Ung) is located at Tambon
Mok Cham Pae, Amphoe Muang, Mae Hong Son Province,
about 44 kilometers away from the city through taking the path
of the Pha Suea Waterfall, Pang Tong Palace which is part
of the Development Project under the Royal Initiative in Mae
Hong Son Province established since 1980, with its elevation
of 1200 meters abhove sea level.

This place has well received much attention from
tourists. Especially, many Thai tourists travel to sightsee and
stay overnight each year, particularly in the winter because
the landscape along the lakes or reservoirs surrounded
by pine forests, two three-leaf pine, and winter flowers
This place is named by tourists, “Switzerland Thailand”.
The tourists will expose a way of life of hill tribes such as
Thai-Yai, Karen, Hmong.

“Ung” refers to a large pan shape-like, low, flooded
area. Originally, this region is the area of opium farming of
the hill tribes. Now, there are multifarious colorful winter
flowers and useful herbs in aspects of nutrition and Thai
traditional medicine, which are in harmony with high terrain
topography and cold weather. There are local aquaculture
ponds which adopt many of almost extinct species like
KIET LAEW. This is a great place for those who enjoy

nature and urbanites who flee the chaos for leisure.
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The current of smart phones in this period has boomed
since the arrival ‘of Blackberry and iPh_o'ne.* Wherever we
look and go, we will see peoplé pressing fingers to chat
and swipe on the screen dlong with putting on the white
headphones It has <obviously become a new social trend
already. Today, we have already had another new generation
which is hot in the foreign countries and unbearable not to
mention, Android from Google.

Android is not a brand or phone model, but an operat-
ing system (OS) that functions to drive “the phone 'oyﬂerations
developed by, Google. Due to its major feature’»q an open
source OS debuted in the late 2007, Android has r
attenﬂon from'a number of mobile phone compan

L
-

Unlike an operating system o'_f other handheld gadgets,
Android pot only can do éverything possible just like Smart--
phone, but also can do many other things since it is an open
source operating system, .its capability can be exponentially
enhanced. Now, Android is only one of a few operating systems
that are perfectly compgtible with F.LASH!!! '

it -
- Contlnuecf develoﬂment with a promise by Google to

issue a new, updated versrc_m at least évery four months;
- Over 70,000 Appllcaq;p urrently available in the_ Android
Market; b Y
- Various versions of the
", starting prices of IeSs L
* - Perfect compatibilit W|th Flash.
" .
e 3 shad

‘Android phones to select with

n 5000 Baht; and
L]

-

The ‘mobile 'phones which most 6utstanding|y utilize the
Android operating system is Samsung Galaxy S which has

«been a challenger against iPhone4 with highlights of speed

and screen of up to 4” Super AMOLED with high resolution
In addition, there are many other prominent ones, such as the-
cool Motorola Milestone, thg most beautiful Android mobile
phones Sony Ericsson Xperia X10, Legend, and Desnre Smart
from HTC.
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GEP follows ISO operating procedures and implements TQM
(Total Quality Management) system as the following chart in
the production process.

Chart 1: TQM process
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- Warehousing

High quality raw materials is key to good product
quality, as a result, GEP purchases only from suppliers with stable
quality for raw materials and implements strict examination
standard to ensure quality consistency.

Cooperating with famous paper machine manufactures
VOITH (Germany) and METSO (Finland),
top -grade papers to meet customers’ requirements. GEP
has two systems: DCS (Distributed Control System) and QCS
(Quality Control System) to automatically adjust basis weight, thick-

GEP produces

ness, moisture, ash content and coating weight in the production
process to ensure quality consistency, stability and printability.

In quality management, QC department implements
strict standards of product features & physical properties and
adopts advanced automatic inspection system with timely
testing data from SPC (Statistical Process Control) system.

At the same time, specialized inspectors monitor the whole
production process and control all work sections, such as
rewinding, cutting, packaging, etc. Furthermore, QC department
makes spot-check as a way to guarantee paper quality.

GEP received international recognitions such as ISO
9001 through continuous pursuit of quality excellence. Bearing
these recognitions and customers’ expectations on mind, GEP
will keep improving the quality to become quality champion
in the industry.
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About GEP Customer Service
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GEP’s website (www.goldeastpaper.com) is the first

official image of the company and it helps to bridge overseas :
customer with GEP. Starting in Aug. 2010, our website draws a conclusion of how then submis the

to solve the problem or form, records and
contacts with CSD of GEP paper samples to

became multi-language that includes English, Japanese, CSD of GEP mil
German, French and Spanish. Customer could find all the
information regarding our organization on the website, such

Q port to GEP
OFFICE and will make a
confirmation of compensate
or reject the claim after
contect with GEP Office

branch

agnt and sends the final
result to CSD of GEP

as environmental achievement under sustainable development,
customer complaint services, etc.
Customer complaint - if something goes wrong ":’yzia?
. . . . S e testted by
GEP implements strict quality control, however, if any product f GEP
problem occurs, GEP will handle as soon as we get complaints.

When submitting Gomplaints, customers GOllld h3|p us bv conrm the result of departments and improverments be
' | made i there is paper defect

doing the following three things:

1. Download the Customer Complaint Report and Evidence Collection Guide. http://www.goldeastpaper.com/Customer__claim.aspx.

2. Fill out Customer Complaint Report, follow the Evidence Collection Guide to provide evidence, and contact branch office.

The CSD department classified all complaints under two major categories: Transportation-related and Quality-related.

For Quality-related complaints, B.O will make preliminary judgment and upload the complaint into SAP system and send all
evidence to GEP.

For transportation-related complaints, customers must report to GEP within a month after receiving the cargo. If the claim

is above deductible (USD1,000), B.O representative must inform the Insurance Company to investigate and to negotiate a

settlement. If the claim is below deductible (USD1,000), B.O representative will investigate on site and make the preliminary judgment

of complaint cause. Afterward, B.O representative should upload the complaint into SAP system and send all evidences to mill.

Customers could refer to the following chart or contact Customer Service Department in GEP for more details.
3. Thailand Customers please contact Marketing Department C.A.S. Paper Co., Ltd. for goods and services details
Tel. 02-216-4242-9, Fax. 02-215-2256
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